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AWWA s Water System Operations (WSO) series is the leading operator certification training,

aligned with current Association of Boards of Certification (ABC) Need-to-Know criteria and offering

training based on experience and certification level.WSO Water Distribution, Grades 1 and 2, is

organized into 22 chapters addressing core test content on certification exams. Chapters discuss

regulations, operator math and chemistry, and specific distribution processes in detail. Other

chapters cover water use and system design, water mains, hydrants and valves, water system

supply security and public relations. Everything you need to know to pass your Grade 1 or 2 exam is

included in this book.To reinforce learning, the book includes full-color illustrations and links to video

clips, as well as questions at the end of each chapter.Key FeaturesDeveloped in accordance with

current ABC criteriaFocused on specific experience and certification levelIncludes additional study

questions at the end of each chapter Refers to more than 100 videos for additional training
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Book is definitely worth the investment, it has helped me pass the class 2 water distribution, doesn't

have everything you need to pass the exam like it claims, but is a great resource with good sample

questions, also all the answers to the sample questions are in the back of the book so you know

what the right answer is.



The AWWA WSO Water Distribution Grades 1 & 2 as well as 3 & 4, are "must have" documents for

individuals and water service providers desiring to be "Best In Class" or even to consistently

manage their systems. The information provided and the clarity in which it is presented offer quality

and "industry standard" approaches for assisting the water agencies to appropriately maintain their

assets. These manuals are also a great resource for persons preparing to take the various levels of

operator certification exams.
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